FREQUENTLY ASKED QUESTIONS

Q: What is the in-app lead capture system?

Q: How does the in-app lead capture system work?
Q: Is there a limit to the number of users who can access the lead
capture system?

Q: Can exhibitors use their personal devices for lead capture?

Q: What happens if there is no internet connection?



FREQUENTLY ASKED QUESTIONS

Q: How can exhibitors manage and export the leads they capture?

Q: How long will exhibitors have access to their leads post event?

Q: What are the key features of the in-app lead capture system?

Expert Tip:
« Exhibitors must activate their team in the Teams Portal utilizing the web

version before scanning and accessing leads in the app.
 Note: No printers are available to print out the leads during the event.




FREQUENTLY ASKED QUESTIONS

Q: How does lead capture improve an exhibitor's ROI?

Q: What additional benefits does in-app lead capture offer?

Require additional assistance? Reach out to us at support@grip.events
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